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1.
The Australian Apprentice must work in the ACT

This is determined by the workplace address on the Training Contract (question 35), which must be a physical address in the ACT, not a PO Box.  The Department will investigate the worksite if the given residential address is more than a reasonable daily travelling distance from the ACT.  Where work occurs across various work sites, in the field or across borders, the legally registered operational address of the shop, workshop, depot, or base where the Australian Apprentice attends to collect materials, equipment or other items in relation to the work, and/or receive directions or instructions for their work must be in the ACT.  

Group Training Organisation (GTO) employers who have not been able to organise a host workplace for their Australian Apprentices on commencement can use the GTO’s physical address in the ACT at question 35 on the Training Contract, to avoid delay in approval.  

Where any doubt arises about the Australian Apprentice’s worksite during the approval process, the Department may conduct checks, for example Australian Business Register (ABR) or Australian Securities and Investments Commission (ASIC) records and this evidence may be used to make a decision.  Employers are legally obligated to keep public records on their enterprise current.  The Department may ask the Australian Apprenticeships Centre  to obtain documentary evidence from the employer before an approval can take place, and will be advised if this applies.  

2.
Working Age

The Australian Apprentice must have reached the legal employment age in the ACT which is 15 years old, except in certain circumstances.  Refer to the Employment of Young People Under 15 Fact Sheet on the Department’s website.  

3.
Employment Relationship

The Australian Apprentice must be employed by the employer and not be a casual employee or self employed while under the Training Contract (ie. contractors or sub-contractors are not employees).  

4.
Nationality

The Australian Apprentice must be an Australian citizen, permanent resident, New Zealand passport holder resident for more than 6 months.  

5.
Wages/Salary/Weekly Work

The Australian Apprentice must receive proper wages or salary and entitlements for their work and have an appropriate industrial arrangement identified in the proposed Training Contract.  The Department will investigate any alleged breaches of workplace relations law, Awards or Agreements, including not being paid as per the Training Contract, and actively encourage and assist with referrals to the Fair Work Ombudsman for further action.  

6.
Training Contract Hours

The Australian Apprentice must have a minimum of 15 hours combined work and training per week (question 39 on the Training Contract).  Australian School-based Apprentices must have a minimum of 11 hours to a maximum of 20 hours per week.  Paid work and approved leave must occur according to the Award or Agreement applying to the employer’s workplace.  

7.
Choice of Qualification and Registered Training Organisation

The parties must choose a qualification and RTO from the current year’s ACT Australian Apprenticeships Register.  The Register is updated as new qualifications and/or RTOs are added through the year.  

8.
Appropriate Supervision

Australian Apprentices must be properly supervised for the duration of their Training Contract.  Trade Apprentices must be provided with an appropriately qualified supervisor during their Australian Apprenticeship.  Refer to the Supervision in the Workplace Fact Sheet on the Department’s website for further clarification.  

Contact Training and Tertiary Education on 02 6205 8555 for further information if required.  
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