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HOMESTAY GUIDELINES FOR STUDENTS

PARTICIPATING IN THE 

INTERNATIONAL FEE PAYING STUDENTS PROGRAM

As an overseas student living in homestay accommodation you can expect the following:

1.
A key to the house in which you are living.

2.
A bedroom with a bed; bed linen and blankets; a desk/table with sufficient light or lamp for study; a chair; cupboard space and heating to ensure you are always warm in your room.

3.
Cleaning. You are responsible for cleaning your own bedroom and the kitchen, bathroom/toilet after use.

4.
Meals.  If full board and lodging has been arranged, the homestay family will supply breakfast, lunch and dinner.


A typical breakfast usually includes juice, cereal, milk, toast, jam, tea or coffee.  Lunch is usually a sandwich and fruit.  Dinner is normally a cooked meal.


Discuss with the homestay family the types of food they normally prepare and the types of food you like to eat.  Do not be embarrassed to talk to the homestay family if you do not like some of the food.


Everyone is expected to be on time for meals.  Let the homestay family know if you are running late or if you will not be coming home for a meal.  You must tell the family well before a meal time if you will not be home for that meal.


Snacks between meals need to be worked out between you and your homestay family.  Students should not take food or drink from the homestay family without their consent.  Students must not eat or drink in their bedrooms and should discuss with their homestay family in which rooms food is allowed to be eaten.

5.
Telephone.  Incoming calls at reasonable times of the day should not be a problem, but you should discuss this with your homestay family.  If you need to use the homestay telephone you should ask permission first and pay for any phone calls made.  Itemised interstate and international calls provide an accurate record of your telephone account.  Public telephones may also be used.  You may find it convenient to purchase a mobile telephone or an international telephone card which debits your parents number with the cost of your calls.

Many international students choose to have their own telephone line connected in their rooms to contact friends and to use the internet.  If you do this you must pay for the costs of installation and use of this line. (Please make sure that under no circumstances are you to get a contract for the Internet as circumstances may change.  Only arrange a month-by-month payment.  

6. Domestic chores.  Families in Australia work together to share the domestic chores.  Even if you have never been involved in doing any chores around the house in your country, you should make an effort to do so whilst in Australia.  After all, you are here to learn the Australian way of life.  Please discuss this with your homestay family.

7. Compensation for any damages.  If you cause any damage to the homestay family’s property, no matter how minor it may seem, you should tell your homestay family.  Do not wait for it to be discovered.  Spilt coffee or juice should be cleaned up immediately.  Discuss with homestay the best way to clean any spills.  

If you damage something, you may be required to repair or replace it.  This decision will be made by the International Education Unit after inspecting the damage.  Any damage which occurs should be reported to the IEU immediately.  You must not pay your homestay any additional money for repair/replacement without talking to officers in the IEU first.

8. The cost for full board – accommodation, and three meals per day is $240.00 per week. Homestay payments are to be made every 2 weeks, in advance.  You should pay $960.00 on the day of arrival and $480.00 every two weeks thereafter.  The host family will issue you with a receipt which shows the date the next payment is due if you have not organised a direct debit arrangement with your bank.  You are not required to pay more than two weeks rent in advance and you must not loan money to members of your homestay family.


You can choose to buy your lunch during the weekdays rather than to take sandwiches from home for lunch.  If you choose this arrangement then the homestay fee will be $210 per week

9. The following charges will apply when you are away from your homestay.

	
	Up to one week
	full accommodation fee
	$240.00 per week

or $210*

	
	up to two weeks
	three quarters of the accommodation fee
	$180.00 per week

or $157.50*

	
	more than two weeks (during the academic year)
	half accommodation fee
	$120.00 per week

or $105*

	
	Christmas holiday room-holding fee
	for students who return home between November and February

room cleared of student belongings;or

student belongings left in bedroom
	$240.00 (one payment only), paid before departure; or

 $50 per week while absent, paid before departure.

Agreement between homestay and student must be made in writing before student departs



*If you do not take lunch provided by the host family

10.
Valuables.  Your valuables, such as large sums of money or jewellery, should not be left in your room.  Ask your homestay family to assist you to put the valuables in a safe place.  Discuss with your homestay family when you can use appliances such as the television, computer, hi-fi systems, electric or electronic appliances.

11.
Problems.  If problems do occur, the first thing to do is to try to resolve it by talking with the homestay family.  If this is unsuccessful, you can talk to the international student coordinator at your school.  If a problem is not resolved you should contact the International Education Unit (Phone 6205 9194) who will set up a meeting with the homestay family and you to solve the problem.

12.
If partial board is required eg. room only, with linen supplied, the suggested payment per week is $168.00.

13.
You are required to give two weeks notice when you leave your homestay or pay two weeks board in lieu of notice.  If your homestay family asks you to leave their home they must give you two weeks notice or return your advance payment of $480.00

14.
When you turn 18 you can not simply move yourself out of homestay. Homestay is the best learning environment for international students, however, if you decide you would like to move out of homestay when you turn 18 the first thing you must do is contact the Homestay Coordinator. The Homestay Coordinator will contact the school to ask if your English is good enough to leave the homestay environment, and will then contact your parents to discuss your level of English and whether they agree for you to live in accommodation found by yourself. If they do agree to this then they must write a fax to the International Education Unit saying that they agree for you to move out of homestay, where you are moving to, and who you are going to be living with. Under no circumstances are boys and girls to live in the same house together.

15.
If you need to see a doctor.  Students purchase Overseas Student Health Cover (OSHC) provided by OSHC Worldcare.  The Department will arrange this cover for you and forward your OSHC card to your homestay.

When you visit a doctor you must pay at the time of consultation and then apply to OSHC Worldcare for a refund. This can be done over the internet or with the claim forms provided in your welcome package received at the beginning of your stay. If you need extra help ask your International Students Coordinator at the school/college you attend.

16.
Please remember that you are a guest in your homestay family’s house and you should exercise the highest standard of behaviour at all times.   

The Homestay Coordinator (phone 6205 9194) of the International Education Unit, ACT Department of Education and Training, will also help you with any problems or concerns.
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