

[image: image1.jpg]Education and Training




Introduction to Horticulture

Designed to deliver a Certificate I

from the 

Amenity Horticulture Training Package

RTF10103

A course for ACT Public High Schools

CONTENTS

3CHECKLIST / SIGN OFF FORM FOR HIGH SCHOOL VET COURSES


4COURSE DEVELOPERS


5RATIONALE


6CONTENT


6COURSE LENGTH AND COMPOSITION


7TEACHER QUALIFICATIONS


7REGISTERED TRAINING ORGANISATION REQUIREMENTS


7ASSESSMENT


8EVALUATION


9PHYSICAL RESOURCES


10TEACHING RESOURCES


11APPENDIX 1: SAMPLE UNIT OUTLINE


13APPENDIX 2: SEMESTER PLANNER


20APPENDIX 3: RTC1801A PREPARE FOR WORK


24APPENDIX 4: RTC1006A SUPPORT NURSERY WORK


28APPENDIX 5: RTC1201A MAINTAIN THE WORKPLACE


32APPENDIX 6: RTC1202A SUPPORT LANDSCAPE WORK


36APPENDIX 7: RTD1510A SUPPORT NATURAL AREA CONSERVATION


41APPENDIX 8: RTE SUPPORT HORTICUTURAL PRODUCTION


45APPENDIX 9: RTF1004A SUPPORT GARDENING WORK


49APPENDIX 10 DAILY WORK DIARY


50APPENDIX 11: COMPETENCY CHECKLIST – PREPARE FOR WORK (RTC1801A)


53APPENDIX 12: COMPETENCY CHECKLIST – SUPPORT NURSERY WORK (RTC1006A)


56APPENDIX 13: COMPETENCY CHECKLIST – MAINTAIN THE WORKPLACE (RTC1201A)


59APPENDIX 14: COMPETENCY CHECKLIST – SUPPORT LANDSCAPE WORK (RTC1202A)


63APPENDIX 15: COMPETENCY CHECKLIST – SUPPORT NATURAL AREA CONSERVATION (RTD1501A)


66APPENDIX 16: COMPETENCY CHECKLIST – SUPPORT HORTICULTURAL PRODUCTION (RTE1005A)


69APPENDIX 17: COMPETENCY CHECKLIST – SUPPORT GARDENING WORK (RTF1004A)





CHECKLIST / SIGN OFF FORM FOR HIGH SCHOOL VET COURSES
	Course Title:

	Training Package Title/s:


Checklist

	
	YES
	NO

	Training Package competency standards identified
	
	

	Industry requirements identified with industry representative
	
	

	Requirements to receive vocational qualification outlined, including on-the-job hours (if applicable)
	
	

	Content clearly identified
	
	

	Essential Learning Achievements embedded in the course clearly identified
	
	

	Assessment processes outlined
	
	

	Resources listed
	
	

	Certificates to be awarded clearly identified including units of competence
	
	


This course is recommended for delivery in ACT high schools.

	Panel chair name:


	Panel chair signature:





  /    /


COURSE DEVELOPERS

	John Benfatto
	Canberra Institute of Technology

	Dorrie Chamberlain
	Black Mountain School

	Ann-Maree Collins
	Melba Copland Secondary College

	Jane Cottee 
	Canberra Institute of Technology

	Kaye O’Hara
	Canberra Institute of Technology

	Tracey Hayne
	Canberra Institute of Technology

	Caroline Hughes
	Canberra Institute of Technology

	Tim Jones
	Belconnen High School

	Pauline Luchetti
	Transitions, Careers and Vocational Learning

	Tim McNevin
	Transitions, Careers and Vocational Learning

	Margaret Vile
	Transitions, Careers and Vocational Learning

	Bradley Wilken
	Alfred Deakin High School

	Damien Wood 
	Alfred Deakin High School


RATIONALE

This course has been developed for year 10 students enrolled at ACT public high schools to study identified competencies from the Amenity Horticulture Training Package RTF10103.  Students in combined 9/10 classes may be included by negotiation with the RTO.
This course allows students to work towards gaining a Certificate I in Horticulture. Should students wish to continue further study, this Certificate I is nationally recognised by all Registered Training Organisations (RTOs).

The aims of the course are to:

· provide students with the opportunity to work towards a nationally recognised qualification in Horticulture

· provide students at high school with an understanding of Vocational Education and Training, competency based assessment and training packages

· allow students to explore Horticulture and the Horticulture industry

· provide students with the opportunity to consolidate and develop their practical Horticulture skills

· assist students in preparing for further studies or employment in the Horticulture field and

· provide a pathway for students as part of their Student Pathways Plan.

This course provides students with education and training to industry standards.

Successful completion of the competencies will result in the student being awarded a Certificate I in Horticulture. The achievement of these competencies will provide a natural progression into further training within the Horticulture industry.  

CONTENT

In order to complete the Certificate I the student must complete the Compulsory Core plus 5 Elective Competencies (electives need to be negotiated with the Registered Training Organisation). The following competencies have been selected for this course:

	Code
	COMPETENCY TITLE

	RTC1801A
	Prepare for work (Compulsory Core Competency)

	RTC1006A
	Support nursery work (Elective)

	RTC1201A
	Maintain the workplace (Elective)

	RTC1202A
	Support landscape work (Elective)

	RTD1501A
	Support natural area conservation (Elective)

	RTE1005A
	Support horticultural production (Elective)

	RTF1004A
	Support gardening work (Elective)


There are specific requirements essential for the delivery of each unit of competence.  Please refer to the appropriate competencies in the appendices.

COURSE LENGTH AND COMPOSITION

A Vocational Education & Training (VET) course contains units or a unit of competency from a training package. Competencies must be incorporated into a single program of study. 

Nominal hours for the delivery (these are recommended but not prescriptive) of each of the units in this course are as follows:

Prepare for work



10 hours

Support nursery work 


15 hours

Maintain the workplace


10 hours

Support landscape work 


15 hours

Support natural area conservation 
15 hours

Support horticultural production 
15 hours

Support gardening work 


10 hours

NB: in accordance with training package requirements competency must be demonstrated in workplace conditions and time pressures typical of an industry operation.

It is the school’s responsibility, in consultation with their RTO, to determine if this course is to be delivered as a semester or year long course. The course will be embedded within a horticulture focussed unit of work.  

Please Note:  The school-based unit of work cannot be called Certificate I in Horticulture. On the Year 10 Certificate students will have an “outcomes” based grade for the unit of work.  
TEACHER QUALIFICATIONS

In order to deliver a VET course, the teacher must be qualified in the area being taught to at least the level they are delivering to their students. To teach Certificate I in Horticulture, a teacher must be qualified to at least Certificate I in Horticulture.

Certificate IV in Training and Assessment (TAA04) is a pre-requisite for assessing VET competencies. (This was previously called Workplace Training and Assessment BSZ98). The assessment process must be overseen by a qualified Trainer and Assessor. The Trainer and Assessor need not be the teacher of the course, but it is easier if this is the case. At this stage, assessment can still be carried out by teachers with the BSZ98 qualification.  

REGISTERED TRAINING ORGANISATION REQUIREMENTS

To deliver VET programs, an organisation must be a RTO, or affiliated with one. To deliver this course high schools must partner with a RTO scoped to deliver Horticulture such as the Canberra Institute of Technology (CIT). The role of the RTO is to assist the high school in managing compliance including the completion of required documentation, quality assure the high school’s assessment system and assessment materials (eg. adherence to principles of validity, reliability, fairness and flexibility), plus specific resources or facilities set out in the industry training package and to validate the qualifications of the teachers delivering VET training against the requirements stated in the relevant Training Package.

A Memorandum of Understanding must be completed with the partnering RTO, on an annual basis prior to course commencement. It is recommended that the high school contact the RTO (eg.CIT) at least one semester before they are planning to offer the course to students.
ASSESSMENT

Competency Based Assessment 

In Vocational Education and Training, students are considered competent when they are able to apply their knowledge and skills to successfully complete work activities in a range of situations and environments, to the standard of performance expected in the workplace.

For students to be assessed as competent, they need to confidently and consistently demonstrate the competence in a wide range of contexts over a period of time.

The integrated assessment activities require the student to:  

· apply and demonstrate the appropriate skills, knowledge and understanding to industry standard required for the unit/s of competence

· provide evidence for grades and outcomes for school-based assessment.
In order to ensure competence to industry standards it is recommended that students undertake at least five days structured workplace learning.
EVALUATION

It is an RTO requirement that all VET courses implement an end of unit evaluation. The partnering RTO will advise on the process required.

PHYSICAL RESOURCES

It is essential to have access to physical resources which will provide students with a learning experience that is modelled on industry standards and meets the requirements of the training package. This includes both the quality and quantity of resources. 

Training for Horticulture requires access to a secure, fully operational garden and/or nursery. Access to natural bushland spaces should be considered for excursions and off-site activities.

Specific equipment requirements

Each learner will need to have access to the following: 

Fixtures and large equipment

· greenhouse 

· propagation structure

· tool shed

· crop space

· garden beds

· watering system

· compost area

· waste disposal area

· potting media

· pots and plant trolley

Small equipment

· gardening gloves

· secateurs

· assorted gardening tools

· wheel barrows

· measuring equipment 

· personal protective clothing, including work boots, hat and sunscreen

Cleaning materials and equipment

· hand wash area and soap

· brooms 

· recycling garbage bins

· hand towel dispenser

· garbage bins and bags
· disinfectant for secateurs

· lockable fertilizer storage as per manufacturers’ guideline

TEACHING RESOURCES

Websites 
Flexible Learning Toolboxes 
http://www.gardensonline.com.au/
GardensOnLine is a combination of two elements - the extraordinary reach and capabilities of the internet - and Australia's love affair with the great outdoors. The two are brought together so that visitors can browse, research, and if they choose purchase directly from a list of interesting garden products. 


http://www.anbg.gov.au/
This is the website of the Australian National Botanic Gardens (The Gardens) and has extensive information on a range of topics including: an introduction to The Gardens, information for teachers and students, plants in The Gardens, plant names, growing Australian plants, horticultural research, Botanic Gardens management and many more.
http://www.abc.net.au/gardening/
Gardening Australia provides practical, realistic, and credible horticultural and gardening advice, inspiring and entertaining all Australian gardeners around the nation. Presented by Australia's leading horticultural experts, Gardening Australia is a valuable resource to all gardeners through the television program, the magazine, books, DVDs, live Expos and extensive online content.
http://www.diggers.com.au/
The Digger's Club is Australia's largest garden club.

http://www.cogs.asn.au/
This web site contains information on various practical aspects of organic gardening and is particularly relevant to the Canberra region.  It also contains information about community gardens, notices of coming events of interest to gardeners and a blog which includes gardening questions and answers.
Books

The Canberra Gardener 
APPENDIX 1: SAMPLE UNIT OUTLINE

Please note:  This unit outline is a guide. It would need to be modified to suit the individual school setting. Please note “Prepare for work” is compulsory plus 5 electives are needed to complete the requirements for the Certificate I in Horticulture (this means one of the electives listed in the Unit Description will need to be removed).
The assessment section below should name the RTO, ie the wording Registered Training Organisation and RTO need to be replaced with the RTO the school is partnering with eg. Canberra Institute of Technology (CIT)
Unit Description 
This unit focuses on developing knowledge and skills necessary for work in the horticulture industry. Students will develop their horticulture skills through a range of experiences using a wide variety of equipment. This unit also allows students to work towards gaining a Certificate I in Amenity Horticulture (a nationally recognised qualification) for competencies achieved.  

This unit encompasses the following competencies:

RTC1801A Prepare for work

RTC1006A Support nursery work

RTC1201A Maintain the workplace

RTC1202A Support landscape work

RTD1501A Support natural area conservation

RTE1005A Support horticultural production

RTF1004A Support gardening work
Learning Outcomes

Students will have the opportunity to:

· demonstrate safe work practices

· communicate effectively and positively with others

· contribute to productive working environment
· follow good environmental practices

· prepare materials, tools and equipment for horticultural work

· be able to undertake horticultural work as directed

· safely handle tools, materials and equipment

· maintain workplace and clean up on completion of work
· store and stockpile materials safely

Assessment

Students will be assessed as to whether they have achieved the outcomes of this course by participation in, and completion of, the following activities:

· workbook containing all class activities (daily work diary)
· assignments

· tests – theory and practical

· Attendance at Registered Training Organisation (RTO) sessions
· excursions and workplace visits

RTO Sessions

10%

Practical Work                   
50%

Assignments                   
20%

Tests/Class Exercises    
20%
Assessment will also be competency based. To achieve a Certificate I in Horticulture, students must consistently and confidently demonstrate their knowledge, skills and understandings in a wide range of contexts during the delivery of the unit.

((((((((((((((((((((((((((((((
I have sighted this unit outline describing the unit outcomes and assessment. 

Parent/Guardian: ……………………………………………..  Date: ……………

Student: ……………………….……………………………....  Date: …………….
Please Note:
The course allows for the recognition of a student’s prior learning (RPL) thereby increasing flexibility and progress through the course. Please speak to your teacher if you believe you can provide evidence of recognition.

APPENDIX 2: SEMESTER PLANNER

 

This plan has been developed as a guide for the implementation of the selected competencies into the high school setting. A period of 80 hours is recommended as a guide to allow for school events and activities that are part of the high school calendar.  This guide needs to be used in conjunction with the Horticulture Training Package RTF10103.

 Please note: “Prepare for work” is compulsory plus 5 electives to complete the requirements for the Certificate I in Horticulture. 

This course incorporates some of the essential content from the following Essential Learning Achievements (ELAs) from the Every chance to learn Curriculum framework for ACT schools:
ELA 2: The student understands and applies the inquiry process

ELA 3: The student makes considered decisions

ELA 5: The student contributes to group effectiveness

ELA 6: The student uses Information and Communication Technologies effectively
ELA 19: The students understands and applies scientific knowledge

ELA 20: The student acts for an environmentally sustainable future
ELA 25: The student designs, makes and appraises using technology

Specific information regarding the content from each of the above ELAs can be found in the topics section below.
The following ELAs will be an integral part of all lessons:
3.LA.3 Evaluate and apply risk assessment techniques

3.LA.6 Identify sources of information and opportunities in relation to post-school education and training as a basis for future plans and decisions
25.LA.3 Care in the use and storage of materials and equipment

To ensure competence to industry standards it is recommended that students undertake a minimum of 5 days structured workplace learning.

	Date/week
	Competency 
	Topics
	Activities

	1
	RTC1801A Prepare for work
	Safe work practices including workcover and risks associated with outdoor activities eg. sun cancer, foot injuries, gloves. 
Diary keeping 
(6.LA.1, 10.LA.9, 25.LA.9

	Computer search, OHS website. Photos and DVDs to show examples. 
Demonstrate how to complete diary – diary can be written or pictorial. Time needs to be factored into each lesson for diary completion. 

Investigate nature of industry -discussion of visit to RTO (eg CIT) Horticulture campus

	2 - 3


	RTC1801A Prepare for work
	Horticultural workplace – summary/analysis of horticulture tools.

The productive work environment – general terms including roles and responsibilities of Horticulturist. Terms need to be added to the diary.

Communicating with others including identifying and negotiating group goals and responsibilities stressing the importance on communication (eg if the watering doesn’t get done, the plants die).

5.LA.8
	Create an instruction manual  (or poster) for the school’s Horticulture worksite, develop  a job roster, group exercise

Whole day excursion to RTO (eg CIT) - this day to be team taught by CIT and high school staff. Structure of the day and topics to be negotiated with the RTO. Suggestions include:
· tour of the facility

· taster sessions eg. propagation – seed sowing and cuttings, irrigation

· landscaping activity

· nature/conservation activity
Students must wear solid work boots to the excursion

	4
	RTC1201A Maintain the workplace


	Services and site plan of work environment

Location of hazards

25.LA.2
	Draw plan of work environment

Undertake an OHS audit using an audit instrument supplied by the school to identify hazards and ensure adequate OHS  signage. Important that students understand the matrix – hierarchy of risk (high, medium, low) and the severity of the consequence of the risk.

	5
	RTC1801A Prepare for work
	Good environmental practices eg. waste minimisation, food miles, nutrient cycle, composting

20.LA.7
	Build compost or worm farm

	6 -8


	RTC1006A Support nursery work*

RTE1005A Support horticultural production 
	Plan project – decisions regarding resources eg. which crops, how much of each crop, space required, theory of plant growth, life-cycle of plants, propagation methods, revision of plant structure.

Prepare materials, tools  and equipment

Nursery guidelines established, waste management and hygiene

Store and stockpile materials, cleanup procedures

2.LA.4, 25.LA.9, 3.LA.1, 5.LA.6, 5.LA.7, 5.LA.8
	Set up nursery projects or crop projects – set-up spreadsheet for propagation or crop records.
Work in nursery collecting propagation material, assisting with cuttings or seeds, maintain a crop

Work in nursery, weeding trimming potting labelling, maintain a crop

*It is recommended that students have at least one excursion to a nursery

	9
	RTC1201A Maintain the workplace

RTE1005A Support horticultural production
	Use tools, equipment and machinery - importance of clean and well-maintained tools – using the right tools for the job.
Importance of correct storage eg. OHS issues that may arise.
	Tool audit, cleaning and sharpening. Cleaning/maintenance – oil handles of tools, wash tools with hot, soapy water, Discussion regarding the chemicals that would be used for cleaning in the industry.

	10
	RTC1201A Maintain the workplace


	Maintain structures and surroundings – investigate what needs repairing.
	Develop an inventory of what needs to be repaired (this could include other areas of the school outside the horticulture area). 

Carry out repairs.

	 11
	RTC1202A Support landscape work

RTF1004A Support gardening work
	What is landscape design? Discuss aspect, topography etc 

Tools used in landscaping and personal protective equipment

25.LA.2
	Site analysis - assist with landscapes at school, discuss paving, retaining wall surfaces etc

DVD – ABC Gardening Australia- Permaculture
Remind students about second RTO (eg CIT) day to be held in week 14.

	12 - 13


	RTC1202A Support landscape work

RTF1004A Support gardening work
	Design and undertake landscape work

Handle materials and equipment

25.LA.1, 25.LA.2
	Levelling, paving, garden beds etc

Calculating amounts of soil, sand and gravel required

Use of landscaping equipment

	14


	RTC1202A Support landscape work

RTF1004A Support gardening work


	Cleanup on completion of landscaping work

Tidy up, finalise projects, harvest crops etc 

Excursion to RTO (eg. CIT) – needs to be linked to the excursion in week 3. Students must wear solid work boots to the excursion.
2.LA.11, 5.LA.6, 5.LA.7, 5.LA.8
	Minimising run-off, keeping an environmentally sustainable worksite

Make sure diary entries complete, signed off by teachers. Results for nursery or crop projects need to be recorded. Students need to evaluate outcomes and draw conclusions regarding the outcomes.
Diaries to be taken to RTO visit.

	15
	RTD1501A Support natural area conservation
	Prepare materials for conservation work

Revise carbon cycle and photosynthesis. Weather patterns – investigate Canberra Climate. Impact of these factors and the natural bush area on global atmospheric changes.

19.LA.16, 20.LA.6
	Visit a natural bush area and analyse its environmental importance and health.
Guest speaker – Greening Australia or similar.

	16 - 17


	RTD1501A Support natural area conservation


	Undertake conservation work as directed

Store and stock materials and cleanup

Attend an activity with Greening Australia or Conservation Volunteers Australia or Landcare either off-site or at school.

20.LA.6
	Work on bush regeneration programme

Tree planting guidelines. Investigate local species – the native planting list. Weed identification – what is a weed and how are they spread? Indigenous and endemic species


APPENDIX 3: RTC1801A PREPARE FOR WORK
	Description

Prepare for work

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Observe safe work practices

1.1

Protective clothing and equipment is used according to best practice when completing work tasks.

1.2

Safety of machines, tools and equipment is checked before use.

1.3

Correct manual handling techniques are used.

1.4

Hazards are reported to supervisor.

1.5

Supervisors are immediately informed verbally when there is an emergency.

1.6

Machines, tools and equipment are operated to manufacturer’s specifications and in accordance with supervisor's instructions.

1.7

Safety procedures involved in handling of hazardous substances are interpreted and followed as required.

1.8

Safety procedures to protect people in the workplace are followed.

2. 

Communicate with others

2.1

Instructions and notices are interpreted correctly and observed.

2.2

Simple messages from clients and customers are taken and passed to supervisor.

2.3

Communication with others is conducted in a courteous manner and is appropriate to age, culture, linguistic background and position in the organisation.

3. 

Contribute to a productive working environment

3.1

Work practices contribute positively to quality, productivity and conditions, and promote co-operation and good relationships.

3.2

Industry expectations of conduct and presentation are determined and observed.

3.3

Information on working in the industry including employment terms and conditions is collected.

3.4

Work is consistent with workplace standards relating to anti-discrimination and workplace harassment.

4. 

Follow good environmental practices

4.1

Work practices relating to potential environmental impacts are recognised and followed, and clarification is sought where necessary.

4.2

Environmental threats and potential hazards are recognised and reported to supervisor.

4.3

Contributions are made to improve environmental work practices.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Through verbal or written communications with others or supervisor.

1

Collecting analysing and organising information

Through observation of instructions and notices, reporting directly to supervisors and through completion of relevant records.

1

Planning and organising activities

Working effectively in the industry requires limited planning and organising.

1

Working with others and in teams

Through participating with others in undertaking work tasks.

1

Using mathematical ideas and techniques

Not Applicable.

0

Solving problems

Problems requiring simple solutions may arise and should be referred to supervisors for guidance.

1

Using technology

Technology will be used in communications with others.

1

Range statement

What protective clothing or equipment may be required?

Personal protective equipment (PPE) may include ear, eye and chemical protection, gloves, respirator, safety harness, protective clothing and headgear.

What hazards may be relevant to this competency standard?

Equipment (including powered tools) and machinery operation and maintenance, vehicles, mechanical malfunctions, exposure to moving parts including hydraulics, noise, chemicals, gases, dust, manual handling, plants and animals, solar radiation, electricity, overhead hazards such as powerlines, water bodies, firearms, explosives, damaged or broken structures, damaged or worn equipment, items blocking exits, items of equipment in areas used for access, poor surfaces, and spillages and breakages.

What is included under manual handling?

Moving, lifting, shovelling, loading materials, pulling, pushing, up-ending materials, hand tool use, and handling plants and animals.

What types of instructions and notices may be relevant to this unit?

Verbal and written directions, notes, messages, rosters, labels, symbols, signs, tables, simple graphs, personnel information, safety material, dockets with customer/client details, enterprise specific data, and industry network details.

Which forms of communication may be relevant?

Face to face, telephone, written means, computers, e-mail, facsimile, 2-way radio, mobile phone, attendance at industry forums, paging systems and answering machines.

What conduct and presentation may be relevant to this standard?

Conduct includes safe behaviour when completing work tasks, punctuality, co-operation with others, and in following directions and courtesy towards others. Presentation includes dress requirements for personal safety in the working environment, the wearing or use of personal protective equipment, personal and workplace hygiene, and personal presentation for safety, e.g. the need to cover long hair or remove jewellery.

What information about the industry may be relevant to this standard?

Different sectors of the industry and the services available in each sector, relationship between sectors and other industries, industry working conditions, legislation and OHS Codes of Practice that affects the industry, industrial relations issues and major organisations, career opportunities within the industry, work ethic required to work in the industry and industry expectations of staff, and quality assurance

What employment terms and conditions may be included in this unit?

Workplace agreements, relevant union bodies, relevant awards, employment contracts and workplace requirements and etiquette.

What environmental threats and potential hazards may be included in this competency standard?

These could include spills, leaks, pollution, planned and unplanned emissions, accidents and disposal of waste, and damage or disruption to ecosystems. Also includes plants, animals or diseases that are classified as a threat or problem in an area, changes in land use, fire risks and threats, and inappropriate human interaction on the environment.

What contributions to good environmental work practices may be made?

Positive and prompt responses to changes in work practices that help the environment, discussion of environmental issues with fellow workers, reporting to supervisors on observations or information about potential environmental threats, and assistance in maintenance of records.

Evidence guide

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this unit are listed below:

· Hazards in the industry.

· OHS legislative requirements and Codes of Practice including manual handling and use, maintenance, and storage of protective equipment and clothing.

· Communication procedures, systems and technology relevant to the industry.

· Industry expectations of conduct, presentation and work performance (including quality and productivity).

· Appropriate behaviour relating to anti-discrimination and sexual harassment.

· Industry employment terms and conditions and career pathways.

· Good environmental practices in the workplace.

· Environmental issues relevant to the industry.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, some complementary skills are required. These skills include the ability to:

· Observe safe work practices.

· Communicate with others.

· Contribute to a productive working environment.

· Follow good environmental practices.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function.

Essential Assessment Information
There is essential information about assessing this competency standard for consistent performance and where and how it may be assessed, in the Assessment Guidelines for this Training Package. All users of these competency standards must have access to both the Assessment Guidelines and the relevant Sector Booklet



APPENDIX 4: RTC1006A SUPPORT NURSERY WORK

	Description

Support nursery work

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Prepare materials, tools and equipment for nursery work

1.1

The required materials, tools and equipment are identified according to lists provided and/or supervisor's instructions.
1.2

Checks are conducted on all materials, tools and equipment, with insufficient or faulty items reported to the supervisor.

1.3

Techniques used when loading and unloading materials demonstrate correct manual handling, and minimise damage to the load and the vehicle.

1.4

Suitable personal protective equipment (PPE) is selected and checked prior to use.

1.5

Nursery support is provided according to OHS requirements and workplace information.
1.6

OHS hazards are identified and reported to the supervisor.

2. 

Undertake nursery work as directed

2.1

Instructions and directions provided by supervisor are followed, and clarification sought when necessary.

2.2

Nursery work is undertaken in a safe and environmentally appropriate manner according to nursery guidelines.

2.3

Interactions with other staff and customers are carried out in a positive and professional manner.

2.4

Nursery policy, procedures and OHS requirements in relation to workplace hygiene practices, handling and disposal of materials is observed.

2.5

Problems or difficulties in completing work to required standards or timelines are reported to supervisor.

3. 

Store and stockpile materials

3.1

Plant debris and waste material produced during nursery activities are stored according to supervisor’s instructions.

3.2

Plant debris and waste materials are prepared and processed in an appropriate and safe manner according to supervisor's instructions.

3.3

Surplus materials are stockpiled for removal according to supervisor's instructions.

3.4

A clean and safe work site is maintained while completing nursery activities.

4. 

Clean up on completion of nursery work

4.1

Plants and materials are stored according to supervisor's instructions and OHS requirements.

4.2

Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.

4.3

Work outcomes are reported to the supervisor.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the job, tasks and problems should be discussed with other members in the work team and the supervisor.

1

Collecting analysing and organising information

Workplace and supervisor’s instructions should be located, interpreted and applied with further clarification sought as necessary.

1

Planning and organising activities

Discussions with the supervisor and other team members may be required in order to complete tasks efficiently and safely in a logical sequence and in a timely manner.

1

Working with others and in teams

Good communication and co-operation with other staff in completing nursery tasks.

1

Using mathematical ideas and techniques

Skills in counting, tallying and estimation are required when handling plants or other nursery materials.

1

Solving problems

Problems will require corrective action or consultation with supervisor.

1

Using technology

Technology may be applied in the use of nursery equipment and communication systems.

1

Range statement

What tasks may be included under nursery work?

· Assisting with the display of nursery products (e.g., plant, goods and supplies) including unpacking, placing where directed, replenishing as required, preparing and placing price tickets, labels and other display materials.

· Provide nursery plant care including watering, weeding, removing dead materials, staking, trimming, and potting of plants as directed.

· Load and unload nursery stock including preparing stock for dispatch, and checking stock on receipt or at dispatch against documentation.

· Supporting propagation activities including assisting with preparing planting media, collecting propagating materials, and blocking up plants in correct patterns and spacing.

What instructions may be relevant to this standard?

Instructions may include Standard Operating Procedures (SOPs), company policy and procedures in regard to product merchandising and displays, specifications, work notes, Material Safety Data Sheets (MSDSs), manufacturer’s instructions, product labels, or verbal directions from manager, supervisor, or senior operator.

What tools and equipment may be required for nursery work?

Tools and equipment may include manual or electronic ticketing/labelling equipment, wheelbarrows, trolleys, motorised trolleys, scissors, cleaning equipment, secateurs, knives, media trays, water spray container, dibblers, and rubbish bins.

What workplace information might be required for this standard?

Workplace information may include procedures for disposing of waste materials, work instructions or verbal instructions from the supervisor, OHS legislative requirements and relevant Codes of Practice.

What OHS hazards may be associated with nursery support?

Hazards may include heavy materials and equipment, slippery or uneven surfaces, moving machinery and vehicles, solar radiation, and potential dangers from handling potting media, fertilisers, watering systems, and spider and insect bites.

What are the personal protective clothing and equipment requirements associated with nursery support?

Personal protective clothing and equipment may include steel capped boots/shoes, overalls, gloves, sun hat, sunscreen lotion, safety goggles, face mask and ear protectors.

What hygiene practices may apply to this standard?

Hygiene practices which may be applied include disinfestation and storage of planting media, disinfestation of contaminated plants and materials, hand washing, footbaths, sanitising/sterilising tools, equipment and benching, access restrictions, and handling practices which minimise cross contamination.

What environmental waste disposal considerations may apply to this standard?

Environmental considerations for waste disposal may include prompt removal and/or disinfestation of organic waste, use of mixing site, neutralising pits for disposal of chemicals and cleaning products, recycling seed trays, poly trays, bags, and recycling waste water or disposing using approved discharge system.

Evidence guide

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· Safe work practices.

· Nursery hygiene and quality control.

· Nursery plant maintenance activities.

· Basic stock control procedures.

· Propagation techniques.

· OHS legislative requirements and Codes of Practice.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, appropriate literacy and numeracy levels as well as some complementary skills are required. These include the ability to:

· Prepare materials, tools and equipment for nursery work.

· Undertake nursery work as directed.

· Store and stockpile materials.

· Clean up on completion of nursery work.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function.

Essential Assessment Information
There is essential information about assessing this competency standard for consistent performance and where and how it may be assessed, in the Assessment Guidelines for this Training Package. All users of these competency standards must have access to both the Assessment Guidelines and the relevant Sector Booklet.




APPENDIX 5: RTC1201A MAINTAIN THE WORKPLACE
	Description

Maintain the workplace

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Use tools, equipment and machinery

1.1

Maintenance tools, equipment and machinery are identified, collected and prepared for use according to supervisor's instructions.

1.2

Unsafe or faulty tools, equipment and machinery are identified and segregated for repair or replacement according to supervisor's instructions.

1.3

Tools, equipment and machinery are cleaned, maintained and stored according to manufacturers specifications, workplace procedures and supervisors instructions.

2. 

Maintain a clean and safe workplace

2.1

Services are located using site plans and in consultation with the supervisor.

2.2

OHS hazards and environmental implications are identified and reported to the supervisor.

2.3

Suitable personal protective equipment (PPE) is selected, used, maintained and stored according to best practice.

2.4

Floors, benches and other flat work surfaces are swept, washed and treated according to supervisor's instructions.

2.5

Tools, equipment and materials not in use are stored neatly, and waste and used materials are removed and placed in disposal containers according to supervisor's instructions.

2.6

Maintenance activities are undertaken according to OHS requirements.
3. 

Maintain structures and workplace surroundings

3.1

Maintenance requirements of structures and workplace surroundings are identified according to supervisor's instructions.

3.2

Maintenance of structures and workplace surroundings is undertaken according to supervisor's instructions and OHS requirements.

3.3

Structural damage and deterioration in the workplace are identified and reported to the supervisor.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the workplace, maintenance activities and problems such as OHS concerns should be discussed with other members in the work team and the supervisor.

1

Collecting analysing and organising information

Supervisor's instructions and work documents such as manufacturer’s service specifications should be interpreted and applied and further clarification sought when necessary.

1

Planning and organising activities

Maintenance activities will be planned with regard to the supervisor's instructions and may require consultation with other team members.

1

Working with others and in teams

Consultation with others in the team, in seeking clarification of instructions and discussing problems. Coordinating movement of tools, equipment and machinery will contribute to safe, effective and efficient completion of maintenance activities.

1

Using mathematical ideas and techniques

Mathematical techniques will be applied to the calculation of volumes, application rates and areas, tallying, counting and estimating.

1

Solving problems

Problems relating to tools, equipment and machinery, maintenance processes, workplace safety and other team members may arise when maintaining a workplace.

1

Using technology

Technology may be applied in the preparation, use and maintenance of tools, equipment and machinery.

1

Range statement

What tools, equipment and machinery may be required to maintain the workplace?

Tools, equipment and machinery may include knives, trowels, handsaws, hand and battery-powered secateurs, hedge trimmers both manual and powered, spades, forks, rakes, hoes, shovels, brooms, wheelbarrows, hand edging tools, 2 and 4 stroke pedestrian and ride-on rotary mowers, cylinder mowers, blower/vacs, pavement sweepers, diesel ride-on mowers and sweepers, turf edging machines, brush-cutters, hoses and hose attachments, cleaning materials and equipment, high pressure air and water cleaners, repair tools, and materials such as nails, screws, solvents and glues.

What services may need to be located?

Services may include water supply, gas, power (electricity), telecommunications, irrigation, stormwater and drainage.

What OHS hazards may be associated with maintaining the workplace?

Hazards may include disturbance or interruption of services, solar radiation, dust, air and soil-borne organisms, noise, sharp tools and equipment, manual handling, moving vehicles, machinery and machinery parts, uneven surfaces and flying objects.

What environmental implications may be associated with maintaining the workplace?

Beneficial impacts may result from maintaining tidy work areas, depots and workshops, thus reducing the likelihood of litter blowing or washing into the external environment. By maintaining clean and tidy work surfaces, buildings and structures, using environmentally responsible cleaning agents and work practices, offensive odours, noise and unsightly areas may be reduced. Prompt identification of faulty tools, equipment and machinery for repair will also reduce their continued use, which may create unnecessary noise and particulate emissions.

Detrimental impacts on the external environment may result from the generation of excessive noise and run-off of water and cleaning agents from maintenance activities, as well as the failure to promptly segregate waste into disposal containers, process waste materials and keep work areas tidy and free of clutter.

What personal protective equipment (PPE) may be required to maintain the workplace?

Personal protective equipment may include hat, boots, overalls, gloves, goggles, safety harness, respirator or face mask, face guard, hearing protection, sunscreen lotion and hard hat.

What disposal containers may be used in maintaining the workplace?

Disposal containers may be segregated for specified toxic waste materials (such as weed seed heads, noxious weeds and toxic chemicals), recyclable materials (such as paper, plastic and metal-based waste), composting waste (such as soft plant materials), reusable materials (such as cloths and containers for washing, woody waste), and returnable materials (such as oils, batteries and chemical containers).

What OHS requirements may be relevant to this standard?

OHS requirements may include removal of slip/trip hazards, keeping access ways clear of obstructions, cleaning, maintaining and storing tools, equipment and machinery, appropriate use, storage and maintenance of personal protective equipment including sun protection, drinking to avoid dehydration, safe operation of tools, equipment and machinery, correct manual handling, basic first aid, personal hygiene, identifying and reporting hazards to supervisor, protection of people in the workplace, and protection from hazardous substances, noise, organic and other dusts.

What structures may require maintenance?

Structures may include buildings, roads, tracks, soil conservation works, trellises, shelters, shade cloth, bird netting, hail netting, glass houses, yards, fences, drying racks, irrigation and drainage systems, covered grounds of bitumen, cement or gravel for vehicle parking or low maintenance care, and enterprise signs.

What workplace surroundings may require maintenance?

Workplace surroundings may include natural areas of existing or volunteer native plants, and landscaped and/or planted display areas.

What maintenance of structures and workplace surroundings may be appropriate to this standard?

Maintenance activities may include basic repair work such as tightening or replacing loose fixtures, painting small areas, and replacing depleted surfaces such as gravel and mulch.

Evidence guide

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· Enterprise standards for presentation of buildings, structures and surroundings.

· The effect of outdoor climatic conditions (e.g., rain, hail, extreme heat and/or wind, or very high ultraviolet radiation), which may prevent or impede maintenance activities, or influence the selection of tools, equipment and safety equipment to minimise the hazards presented.

· Awareness of the relationship between specific maintenance activities and the external environment, and reasons for procedures that help to minimise the impact that these activities may have on the environment.

· Workplace hazards, OHS legal rights and responsibilities, and OHS safety symbols and signs.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, appropriate literacy and numeracy levels as well as some complementary skills are required. These include the ability to:

· Participate in teams and contribute to team objectives.

· Understand instructions.

· Read labels, site plan measurements and OHS symbols.

· Communicate effectively with team members and supervisor.

· Tally work hours, calibrate tools and equipment, measure volumes to apply cleaning agents, measure quantities of materials and estimate areas.

· Minimise noise, dust and water run-off to prevent nuisance-level environmental disturbance.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function.

Essential Assessment Information
There is essential information about assessing this competency standard for consistent performance and where and how it may be assessed, in the Assessment Guidelines for this Training Package. All users of these competency standards must have access to both the Assessment Guidelines and the relevant Sector Booklet.




APPENDIX 6: RTC1202A SUPPORT LANDSCAPE WORK

	Description

Support landscape work

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Prepare materials, tools and equipment for landscaping work

1.1

The required materials, tools and equipment are identified according to lists provided and/or supervisor's instructions.
1.2

Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.

1.3

Techniques used when loading and unloading materials demonstrate correct manual handling, and minimise damage to the load and the vehicle.

1.4

Suitable personal protective equipment (PPE) is selected and checked prior to use.

1.5

Landscaping support is provided according to OHS requirements and according to workplace information.
1.6

OHS hazards are identified and reported to the supervisor.

2. 

Undertake landscape work as directed

2.1

Instructions and directions provided by supervisor are followed and clarification sought when necessary.

2.2

Landscape work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines and OHS requirements.

2.3

Interactions with other staff and customers are carried out in a positive and professional manner.

2.4

Enterprise policy and procedures in relation to workplace practices, handling and disposal of materials is observed.

2.5

Problems or difficulties in completing work to required standards or timelines are reported to supervisor.

3. 

Handle materials and equipment

3.1

Waste material and debris produced during landscape work is stored in a designated area according to supervisor's instructions.

3.2

Materials, equipment and machinery are handled and transported according to supervisor's instructions and enterprise guidelines.

3.3

A clean and safe work site is maintained while undertaking landscaping activities.

4. 

Clean up on completion of landscaping work

4.1

Materials are returned to store or disposed of according to supervisor's instructions and OHS requirements.

4.2

Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor's instructions.

4.3

Site is made good according to supervisor's instructions and good environmental and OHS practices.

4.4

Work outcomes are reported to the supervisor.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the job, tasks and problems should be discussed with other members in the work team and the supervisor.

1

Collecting analysing and organising information

Workplace and supervisor’s instructions should be located, interpreted, and applied with further clarification sought as necessary.

1

Planning and organising activities

Discussions with the supervisor and other team members may be required in order to complete tasks efficiently, in a logical sequence and in a timely manner.

1

Working with others and in teams

Good communication and co-operation with other staff in completing landscaping tasks.

1

Using mathematical ideas and techniques

Skills in counting, tallying and estimation are required when handling materials, tools and equipment.

1

Solving problems

Problems will require corrective action or consultation with supervisor.

1

Using technology

Technology may be applied in the use of landscape tools and equipment.

1

Range statement

What tasks may be included under landscaping work?

· Assisting with construction of landscape features including paths, paving, retaining walls, site structures and furniture, planted areas and irrigation systems.

· Assisting with maintenance of landscape features including watering, weeding, staking, repairing, painting, and cleaning.

· Work with a range of materials including concrete, timber, masonry, stone, metal and plastics.

· Associated landscape activities including assisting in establishing work base, clearing site, erecting barriers and signs, unloading and loading of materials, setting out of works, cleaning up site, and disposal of debris and materials.

What instructions may be relevant to this standard?

Instructions may include Standard Operating Procedures (SOPs), enterprise policy and procedures, specifications, work notes, Material Safety Data Sheets (MSDSs), manufacturer’s instructions, or verbal directions from manager or supervisor.

What tools and equipment may be required for landscaping work?

Tools and equipment may include levelling equipment, wheelbarrow, concrete mixer, string lines, tape measures, marking gauges, spades, shovels, crow bars, chisels, hammers, spanners, nails, handsaws, hacksaws, metal files sanding blocks, paint brushes, trowels and screeding equipment.

What workplace information might be required for this standard?

Workplace information may include procedures for disposing of waste materials, OHS legislative requirements and Codes of Practice including manual handling, work instructions or verbal instructions from the supervisor.

What OHS hazards may be associated with landscaping work?

Hazards may include solar radiation, dust, noise, air and soil-borne microorganisms, chemicals and hazardous substances, sharp hand tools and equipment, manual handling, holes, trenches, slippery and uneven surfaces, electricity and overhead hazards including powerlines.

What are the personal protective clothing and equipment requirements associated with landscaping support?

Personal protective clothing and equipment may include steel capped boots/shoes, overalls, gloves, safety harness, sun hat, sunscreen lotion, safety goggles, face mask and ear protectors.

What waste materials may apply to this standard?

Plant debris, litter and broken components, mulches, compost, plastic, metal, paper-based materials. These may be recycled, re-used, returned to the manufacturer, or disposed in according to enterprise work procedures.

What may occur when a site is made good?

Paths are swept and cleaned, planted areas are checked to ensure they are well presented, damaged turf is replaced/resown, disturbed areas are repaired, all materials, debris, tools and equipment are removed from site, damaged plants are pruned or replaced, and other signs of disturbance or damage are corrected.

Evidence guide

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· Safe work practices.

· Preparing for landscape work and cleaning up on project completion.

· Basic construction techniques.

· Landscaping tools and equipment.

· Maintenance practices for planted areas.

· Repair and maintenance of landscape features.

· OHS legislative requirements and Codes of Practice.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, appropriate literacy and numeracy levels as well as some complementary skills are required. These include the ability to:

· Prepare materials, tools and equipment for landscaping work.

· Undertake landscape work as directed.

· Handle materials and equipment.

· Clean up on completion of landscaping work.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function.

Essential Assessment Information
There is essential information about assessing this competency standard for consistent performance and where and how it may be assessed, in the Assessment Guidelines for this Training Package. All users of these competency standards must have access to both the Assessment Guidelines and the relevant Sector Booklet.




APPENDIX 7: RTD1510A SUPPORT NATURAL AREA CONSERVATION

	Description

This competency standard covers the process of supporting conservation work under supervision in parks, natural areas, agricultural lands, or areas undergoing rehabilitation. It requires the ability to prepare materials, tools and equipment for conservation work, undertake conservation activities, store and stockpile materials, and clean up on completion of conservation work. Supporting conservation work requires knowledge of tools and equipment used in conservation work, revegetation techniques including planting, direct seeding, assisted natural regeneration, protection of remnant vegetation, maintenance tasks for conservation areas, common bushland weeds, personal protective equipment, team work, and following instructions and techniques for cleaning a site and disposing of debris.

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Prepare materials, tools and equipment for conservation work

1.1

The required materials, tools and equipment are identified according to lists provided and/or supervisor's instructions.
1.2

Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.

1.3

Techniques used when loading and unloading materials demonstrate correct manual handling and minimise damage to the load and the vehicle.

1.4

Suitable personal protective equipment (PPE) is selected and checked prior to use

1.5

Conservation support is provided according to OHS requirements and according to workplace information.
1.6

OHS hazards are identified and reported to the supervisor.

2. 

Undertake conservation work as directed

2.1

Instructions and directions provided by supervisor are followed and clarification sought when necessary.

2.2

Conservation work is undertaken in a safe and environmentally appropriate manner according to work site guidelines.

2.3

Interactions with other staff and clients are carried out in a positive and professional manner.

2.4

Policy and procedures in relation to workplace handling and disposal of materials is observed.

2.5

Problems or difficulties in completing work to required standards or timelines are reported to supervisor.

3. 

Store and stockpile materials

3.1

Plant debris and waste material produced during conservation activities are stored in a designated area according to supervisor's instructions.

3.2

Plant debris and waste materials are prepared and processed in an appropriate and safe manner according to supervisor's instructions.

3.3

Surplus materials are stockpiled for removal according to supervisor's instructions.

3.4

A clean and safe work site is maintained while completing conservation activities

4. 

Clean up on completion of conservation work

4.1

Plants and materials are stored in a designated area according to supervisor's instructions.

4.2

Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor's instructions.

4.3

Work outcomes are reported to the supervisor.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the job, tasks and problems should be discussed with other members in the work team and the supervisor.

2

Collecting analysing and organising information

Workplace and supervisor’s instructions should be located, interpreted and applied with further clarification sought as necessary.

2

Planning and organising activities

Discussions with the supervisor and other team members may be required in order to complete tasks efficiently, in a logical sequence and in a timely manner.

1

Working with others and in teams

Good communication and co-operation with other staff in completing conservation tasks.

1

Using mathematical ideas and techniques

Skills in counting, tallying and estimation are required when handling plants or other materials.

1

Solving problems

Problems will require corrective action or consultation with supervisor.

1

Using technology

Technology may be applied in the use of tools, equipment and communication systems.

1

Range statement

The Range of Variables defines the different contexts, work environments and parameters governing the performance of this competency standard. The variables chosen in training and assessment will need to reflect local industry and regional contexts.

What tasks may be included under conservation work?

· Land management fieldwork including assisting with setting out of conservation works and earthworks, site surveying, manual excavations, erection of structures, draining of dams or other holding areas, and on-site erection or dismantling of structures such as protective fences and signs.

· Revegetation activities including assisting with planting programs, direct seeding operations, assisted natural regeneration, assisting with natural regeneration, protection of remnant vegetation, removal of weeds by hand, cleaning up of on-site debris, release of animals, collecting plants or seeds for propagation.

· Maintenance of conservation areas including weed and disease control, mulching, pruning, fertilising, pruning, watering, securing plants (e.g., staking, tying), repair of installation of guards and protective fencing .
What instructions may be relevant to this standard?

Instructions may include Standard Operating Procedures (SOPs), specifications, work notes, Material Safety Data Sheets (MSDSs), manufacturer’s instructions, or verbal directions from manager, supervisor, or senior field operators.

What tools and equipment may be required for conservation work?

Tools and equipment may include secateurs, spades, shovels, rakes, spray equipment, and hand or mechanical augers.

What workplace information might be required for this standard?

Workplace information may include procedures for disposing of waste materials, work instructions or verbal instructions from the supervisor.

What OHS hazards may be associated with nursery support?

Hazards may include heavy materials and equipment, slippery or uneven surfaces, moving machinery and vehicles, snake, spider and insect bites, solar radiation and dust.

What are the personal protective clothing and equipment requirements associated with nursery support?

Personal protective clothing and equipment may include steel capped boots/shoes, overalls, gloves, sun hat, sunscreen lotion, safety goggles, face mask and ear protectors.

What environmental waste disposal considerations may apply to this standard?

Environmental considerations for waste disposal may include prompt removal of organic waste, neutralising pits for disposal of chemicals and cleaning products, recycling plant containers.

What plants may be included in this competency standard?

Container grown, tube grown or bare rooted trees, shrubs and groundcovers across a range of life forms and growth habits.

What does aftercare refer to?

Weed and disease control, mulching, fertilising, pruning, watering, protection such as staking, tying and installation of guards or protective fencing, securing a plant, pruning.

How might instructions be given?

Through supervisor's directions, planting plans and specifications and/or landholders instructions

What supplies may be relevant to this competency standard?

Plants, stakes, fertiliser, tree guards and mulches

Evidence guide

What evidence is required to demonstrate competence for this standard as a whole? Competence in supporting conservation work requires evidence that work completed meets the needs of the supervisor and/or landholder and is undertaken according to enterprise guidelines and industry best practice. The skills and knowledge required to supporting conservation work must be transferable to a range of work environments and contexts. For example, this could include different conservation activities, supervisors, tools and equipment and locations.

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts and to deal with unplanned events. The knowledge requirements for this unit are listed below:

· Tools and equipment used in conservation work.

· Revegetation techniques including planting, direct seeding, assisted natural regeneration and protection of remnant vegetation.

· Maintenance tasks for conservation areas.

· Common bushland weeds.

· Personal protective equipment.

· Team work and following instructions.

· Techniques for cleaning a site and disposing of debris.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, some complementary skills are required. These skills are:

· Prepare materials, tools and equipment for conservation work.

· Undertake conservation work as directed.

· Store and stockpile materials.

· Clean up on completion of conservation work.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function.

Essential Assessment Information
For information about assessing this competency standard for consistent performance and where and how it may be assessed, refer to the Assessment Guidelines for this Training Package.




APPENDIX 8: RTE SUPPORT HORTICUTURAL PRODUCTION

	Description

This competency standard covers the process of supporting horticultural production under supervision. It requires the ability to prepare materials, tools and equipment for horticultural production work, undertake routine production assistance work, handle materials and equipment, and clean up on completion of work. Supporting horticultural production work requires knowledge of safe work practices relating to basic crop handling techniques including planting, maintaining, picking and packing, loading and unloading, and using associated farm tools and equipment.

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Prepare materials, tools and equipment for horticultural production work

1.1

The required materials, tools and equipment are identified according to lists provided and/or supervisor's instructions.
1.2

Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.

1.3

Techniques used when loading and unloading materials demonstrate correct manual handling and minimise damage to the load and the vehicle.

1.4

Suitable personal protective equipment (PPE) is selected and checked prior to use. 

1.5

Work support is provided according to OHS requirements and according to workplace information. 

1.6

OHS hazards are identified and reported to the supervisor. 

2. 

Undertake horticultural production work as directed

2.1

Instructions and directions provided by supervisor are followed and clarification sought when necessary.

2.2

Work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines.

2.3

Interactions with other staff and customers are carried out in a positive and professional manner.

2.4

Enterprise policy and procedures in relation to workplace practices, handling and disposal of materials is observed.

2.5

Problems or difficulties in completing work to required standards or timelines are reported to supervisor.

3. 

Handle materials and equipment

3.1

Waste material produced during work is stored in a designated area according to supervisor's instructions. 

3.2

Materials, equipment and machinery are handled and transported according to supervisor's instructions and enterprise guidelines.

3.3

A clean and safe work site is maintained while working.

4. 

Clean up on completion of work

4.1

Materials are returned to store or disposed of according to supervisor's instructions.

4.2

Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.

4.3

Work outcomes are reported to the supervisor.

Key competencies

There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the job, tasks and problems should be discussed with other members in the work team and the supervisor.

1

Collecting analysing and organising information

Workplace and supervisor’s instructions should be located, interpreted and applied with further clarification sought as necessary.

1

Planning and organising activities

Discussions with the supervisor and other team members may be required in order to complete tasks efficiently, in a logical sequence and in a timely manner.

1

Working with others and in teams

Good communication and co-operation with other staff in completing tasks.

1

Using mathematical ideas and techniques

Skills in counting, tallying and estimation are required when handling materials, tools and equipment.

1

Solving problems

Problems will require corrective action or consultation with supervisor.

1

Using technology

Technology may be applied in the use of tools and equipment.

1

Range statement

The Range of Variables explains the contexts within which the performance and knowledge requirements of this standard may be assessed. The scope of variables chosen in particular training and assessment requirements may depend on the work situations available.

What tasks may be included under horticultural crop work?

Assistance with all activities associated with horticultural production such as land preparation, seeding/planting, maintaining, loading and unloading, harvesting/picking, sorting, and packing.

Assisting with routine maintenance or cleaning of sheds and other buildings, fences, fixtures and fitting.

What instructions may be relevant to this standard?

Instructions may include Standard Operating Procedures (SOPs), enterprise policy and procedures, specifications, work notes, Material Safety Data Sheets (MSDSs), manufacturer’s instructions, or verbal directions from manager or supervisor.

What tools and equipment may be required for horticultural production work?

Tools and equipment may include knives, secateurs, spades, forks, ladders, hoes, packing equipment, boxes, bins and buckets, hoses and hose fittings.

What workplace information might be required for this standard?

Workplace information may include procedures for disposing of waste materials, work instructions or verbal instructions from the supervisor.

What OHS hazards may be associated with horticultural production work?

Hazards may include solar radiation, dust, noise, air- and soil-borne micro-organisms, chemicals and hazardous substances, sharp hand tools and equipment, manual handling, holes, and slippery and uneven surfaces.

What are the personal protective clothing and equipment requirements associated with horticultural work?

Personal protective clothing and equipment may include steel capped boots/shoes, overalls, gloves, sun hat, sunscreen lotion, safety goggles, face mask and ear protectors.

What waste materials may apply to this standard?

Plant debris, litter and broken components, plastic, metal, paper-based materials. These may be recycled, re-used, returned to the manufacturer or disposed of according to enterprise work procedures.

Evidence guide

What evidence is required to demonstrate competence for this standard as a whole? Competence in supporting horticultural production work requires evidence that activities have been carried out according to instructions and within the required timelines. The skills and knowledge that are required to support horticultural production work must be transferable to different work environments. For example, this could include different tasks, crops and types of orchards/plantations/farms.

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts, and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· safe work practices

· planting, picking, packing, loading and transporting techniques appropriate to this level

· use of horticultural tools and equipment.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, appropriate literacy and numeracy levels as well as some complementary skills are required. These include the ability to:

· prepare materials, tools and equipment for work

· undertake work as directed

· handle materials and equipment

· clean up on completion of work.

Are there other competency standards that could be assessed with this one?
This competency standard could be assessed on its own or in combination with other competencies relevant to the job function. 

Essential Assessment Information
There is essential information about assessing this competency standard for consistent performance and where and how it may be assessed, in the Assessment Guidelines for this Training Package. All users of these competency standards must have access to the Assessment Guidelines. Further advice may also be sought from the relevant sector booklet.



APPENDIX 9: RTF1004A SUPPORT GARDENING WORK

	Description

This competency standard covers the process of supporting gardening work under supervision. It requires the ability to prepare materials, tools and equipment for gardening work, undertake gardening activities, handle materials and equipment, and clean up on completion of work. Supporting gardening work requires knowledge of safe work practices, planting techniques, garden tools and equipment, maintenance practices for planted areas, and repair and maintenance of garden features.

Unit Sector

No sector assigned 

Performance criteria

Element
Performance criteria
1. 

Prepare materials, tools and equipment for gardening work

1.1

The required materials, tools and equipment are identified according to lists provided and/or supervisor's instructions.
1.2

Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.

1.3

Techniques used when loading and unloading materials demonstrate correct manual handling and minimise damage to the load and the vehicle.

1.4

Suitable personal protective equipment (PPE) is selected and checked prior to use.

1.5

Gardening support is provided according to OHS requirements, and according to workplace information.
1.6

OHS hazards are identified and reported to the supervisor.

2. 

2 Undertake gardening work as directed

2.1

Instructions and directions provided by supervisor are followed and clarification sought when necessary.

2.2

Gardening work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines.

2.3

Interactions with other staff and customers are carried out in a positive and professional manner.

2.4

Enterprise policy and procedures in relation to workplace practices, handling and disposal of materials is observed.

2.5

Problems or difficulties in completing work to required standards or timelines are reported to supervisor.

3. 

Handle materials and equipment

3.1

Waste material produced during gardening work is stored in a designated area according to supervisor's instructions.

3.2

Materials, equipment and machinery are handled and transported according to supervisor's instructions and enterprise guidelines.

3.3

A clean and safe work site is maintained while completing gardening activities.

4. 

Clean up on completion of gardening work

4.1

Materials are returned to store or disposed of according to supervisor's instructions.

4.2

Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor's instructions.

4.3

Work outcomes are reported to the supervisor.

Key competencies

What processes should be applied to this competency standard? There are a number of processes that are learnt throughout work and life, which are required in all jobs. They are fundamental processes and generally transferable to other work functions. Some of these are covered by the key competencies, although others may be added. The questions below highlight how these processes are applied in this competency standard. Following each question a number in brackets indicates the level to which the key competency needs to be demonstrated where 0 = not required, 1 = perform the process, 2 = perform and administer the process and 3 = perform, administer and design the process.

Key Competency
Example of Application
Performance Level
Communicating ideas and information

Ideas and information about the job, tasks and problems should be discussed with other members in the work team and the supervisor.

1

Collecting analysing and organising information

Workplace and supervisor’s instructions should be located, interpreted and applied with further clarification sought as necessary.

1

Planning and organising activities

Discussions with the supervisor and other team members may be required in order to complete tasks efficiently, in a logical sequence and in a timely manner.

1

Working with others and in teams

Good communication and co-operation with other staff in completing gardening tasks.

1

Using mathematical ideas and techniques

Skills in counting, tallying and estimation are required when handling materials, tools and equipment.

1

Solving problems

Problems will require corrective action or consultation with supervisor.

1

Using technology

Technology may be applied in the use of garden tools and equipment.

1

Range statement

The Range of Variables explains the contexts within which the performance and knowledge requirements of this standard may be assessed. The scope of variables chosen in particular training and assessment requirements may depend on the work situations available.

What tasks may be included under gardening work?

Maintenance of planted areas including watering, fertilising, staking, mowing, pruning, weeding and collecting rubbish.

Maintaining garden facilities including assisting with repair and upkeep of site furniture and structures, paths and paved areas, and garden features.

Assisting in preparation of areas for planting, installing trees and shrubs (containerised and bare-rooted), and planting of annual and perennial beds.

What instructions may be relevant to this standard?

Instructions may include Standard Operating Procedures (SOPs), enterprise policy and procedures, specifications, work notes, Material Safety Data Sheets (MSDSs), manufacturer’s instructions, or verbal directions from manager or supervisor.

What tools and equipment may be required for gardening work?

Tools and equipment may include secateurs, knives, spades, forks, trowels, rakes, hoes, spray equipment, augers, buckets, brooms, wheelbarrows, hoses and hose fittings; ancillary equipment such as stabilising materials, weed mats, stakes and tree guards.

What workplace information might be required for this standard?

Workplace information may include procedures for disposing of waste materials, work instructions or verbal instructions from the supervisor.

What OHS hazards may be associated with gardening work?

Hazards may include solar radiation, dust, noise, air- and soil-borne micro-organisms, chemicals and hazardous substances, sharp hand tools and equipment, manual handling, holes, and slippery and uneven surfaces.

What are the personal protective clothing and equipment requirements associated with gardening support?

Personal protective clothing and equipment may include steel capped boots/shoes, overalls, gloves, sun hat, sunscreen lotion, safety goggles, face mask and ear protectors.

What waste materials may apply to this standard?

Plant debris, litter and broken components, mulches, compost, plastic, metal, and paper-based materials. These may be recycled, re-used, returned to the manufacturer or disposed of according to enterprise work procedures.

Evidence guide

What evidence is required to demonstrate competence for this standard as a whole? Competence in supporting gardening work requires evidence that gardening activities have been carried out according to instructions and within the required timelines. The skills and knowledge that are required to support gardening work must be transferable to different work environments. For example, this could include different gardening tasks, enterprises, and types of gardens.

What specific knowledge is needed to achieve the performance criteria?
Knowledge and understanding are essential to apply this standard in the workplace, to transfer the skills to other contexts, and to deal with unplanned events. The knowledge requirements for this competency standard are listed below:

· safe work practices

· planting techniques

· garden tools and equipment

· maintenance practices for planted areas

· repair and maintenance of garden features.

What specific skills are needed to achieve the performance criteria?
To achieve the performance criteria, appropriate literacy and numeracy levels as well as some complementary skills are required. These include the ability to:

· prepare materials, tools and equipment for gardening work

· undertake gardening work as directed

· handle materials and equipment

· clean up on completion of gardening work.




APPENDIX 10 DAILY WORK DIARY
Daily Work Diary- Certificate 1 in Horticulture




Date

Tasks

Tools used

Occupational health and safety issues and equipment

New terms or words 

APPENDIX 11: COMPETENCY CHECKLIST – PREPARE FOR WORK (RTC1801A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1.
Observe safe work practices
	1.1
Protective clothing and equipment is used according to best practice when completing work tasks. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. 
	1.2
Safety of machines, tools and equipment is checked before use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. 
	1.3
Correct manual handling techniques are used.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. 
	1.4
Hazards are reported to a supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. 
	1.5
Supervisors are immediately informed verbally when there is an emergency.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5. 
	1.6
Machines, tools and equipment are operated to manufacturer’s specifications and in accordance with supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6. 
	1.7
Safety procedures involved in handling of hazardous substances are interpreted and followed as required.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7. 
	1.8 Safety procedures to protect people in the workplace are followed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2.Communicate with others
	2.1
Instructions and notices are interpreted correctly and observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2
Simple messages from clients and customers are taken and passed to supervisor. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3
Communication with others is conducted in a courteous manner and is appropriate to age, culture, linguistic background and position in the organization. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.
Contribute to a productive working environment
	3.1
Work practices contribute positively to quality, productivity and conditions, and promote co-operation and good relationships.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2
Industry expectations of conduct and presentation are determined and observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3
Information on working in the industry including employment terms and conditions is collected.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.4
Work is consistent with workplace standards relating to anti-discrimination and workplace harassment.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.
Follow good environmental practices
	4.1
Work practices relating to potential environmental impacts are recognized and followed, and clarification is sought where necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2
Environmental threats and potential hazards are recognized and reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3
Contributions are made to improve environmental work practices.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 12: COMPETENCY CHECKLIST – SUPPORT NURSERY WORK (RTC1006A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1.
Prepare materials, tools and equipment for nursery work
	1.1
The required materials, tools and equipment are identified according to lists provided and/or supervisor’s instruction. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8. 
	1.2
Checks are conducted on all materials, tools and equipment, with insufficient or faulty items reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9. 
	1.3
Techniques used when loading and unloading materials demonstrate correct manual handling, and minimize damage to the load and the vehicle.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10. 
	1.4
Suitable personal protective equipment (PPE) is selected and checked prior to use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11. 
	1.5
Nursery support is provided according to OHS requirements and workplace information.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12. 
	1.6
OHS hazards are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Undertake nursery work as directed
	2.1
Instructions and directions provided by supervisor are followed, and clarification sought when necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2
Nursery work is undertaken in a safe and environmentally appropriate manner according to nursery guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3
Interactions with other staff and customers are carried out in a positive and professional manner.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Nursery policy, procedures and OHS requirements in relation to workplace hygiene practices, handling and disposal of materials is observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Problems or difficulties in completing work to required standards or timelines are reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.
Store and stockpile materials
	3.1
Plant debris and waste material produced during nursery activities are stored according to supervisors instructions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2
Plant debris and waste materials are prepared and processed in an appropriate and safe manner according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3
Surplus materials are stockpiled for removal according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.4
A clean and safe work site is maintained while completing nursery activities.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.
Clean up on completion of nursery work
	4.1
Plants and materials are stored according to supervisor’s instructions and OHS requirements.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2
Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3
Work outcomes are reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 13: COMPETENCY CHECKLIST – MAINTAIN THE WORKPLACE (RTC1201A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. Use tools, equipment and machinery
	1.1 Maintenance tools, equipment and machinery are identified, collected and prepared for use according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13. 
	1.2 Unsafe or faulty tools, equipment and machinery are identified and segregated for repair or replacement according to supervisor’s instructions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14. 
	1.3 Tools, equipment and machinery are cleaned, maintained and stored according to manufacturer’s specifications, workplace procedures and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Maintain a clean and safe workplace
	2.1 Services are located using site plans and in consultation with the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2 OHS hazards and environmental implications are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3 Suitable personal protective equipment (PPE) is selected, used, maintained and stored according to best practice.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Floors, benches and other flat work surfaces are swept, washed and treated according to supervisor’s instructions.


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Tools, equipment and materials not in use are stored neatly, and waste and used materials are removed and placed in disposal containers according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.6 Maintenance activities are undertaken according to OHS requirements.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. Maintain structures and workplace surroundings
	3.1 Maintenance requirements of structures and workplace surroundings are identified according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2 Maintenance of structures and workplace surroundings is undertaken according to supervisor’s instructions and OHS requirement.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3 Structural damage and deterioration in the workplace are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 14: COMPETENCY CHECKLIST – SUPPORT LANDSCAPE WORK (RTC1202A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. Prepare materials, tools and equipment for landscaping
	1.1 The required materials, tools and equipment are identified according to lists provided and/or supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15. 
	1.2 Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16. 
	1.3 Techniques used when loading and unloading materials demonstrate correct manual handling, and minimize damage to the load and the vehicle.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17. 
	1.4 Suitable personal protective equipment (PPE) is selected and checked prior to use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	18. 
	1.5 Landscaping support is provided according to OHS requirements and according to workplace information.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	19. 
	1.6 OHS hazards are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Undertake landscape work as directed
	2.1 Instructions and directions provided by supervisor are followed and clarification sought when necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2 Landscape work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines and OHS requirements.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3 Interactions with other staff and customers are carried out in a positive and professional manner.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Enterprise policy and procedures 
in relation to workplace practices, 
handling and disposal of materials 
is observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Problems or difficulties in completing work to required standards or timelines are reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. Handle materials and equipment
	3.1 Waste material and debris produced during landscape work is stored in a designated area according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2 Materials, equipment and machinery are handled and transported according to supervisor’s instructions and enterprise guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3 A clean and safe work site is maintained while undertaking landscaping activities.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. Clean up on completion of landscape work
	4.1 Materials are returned to store or disposed of according to supervisor’s instructions and OHS requirements.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2 Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3 Site is made good according to supervisor’s instructions and good environmental and OHS practices.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.4 Work outcomes are reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 15: COMPETENCY CHECKLIST – SUPPORT NATURAL AREA CONSERVATION (RTD1501A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. Prepare materials, tools and equipment for conservation work
	1.1 The required material, tools and equipment are identified according to lists provided and/or supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	20. 
	1.2 Checks are conducted on all materials, tools and equipment with insufficient and faulty items reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	21. 
	1.3 Techniques used when loading and unloading materials demonstrate correct manual handling and minimize damage to the load and vehicle.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	22. 
	1.4 Suitable personal protective equipment (PPE) is selected and checked prior to use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	23. 
	1.5 Conservation support is provided according to OHS requirements and according to workplace information.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	24. 
	1.6 OHS hazards are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Undertake conservation work as directed
	2.1 Instructions and directions provided by supervisor are followed and clarification sought if necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2. Conservation work is undertaken in a safe and environmentally appropriate manner according to work site guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3 Interaction with other staff and clients are carried out in a positive and professional manner.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Policy and procedures in relation to workplace handling and disposal of materials is observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Problems or difficulties in completing work to required standards or timelines are reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. 
	3.1 Plant debris and waste material produced during conservation activities are stored in a designated area according to supervisor’s instructions. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2 Plant debris and waste materials are prepared and processed in an appropriate and safe manner according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3 Surplus materials are stockpiled for removal according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.4 A clean and safe work site is maintained while completing conservation activities.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. Clean up on completion of conservation work
	4.1 Plants and materials are stored in a designated area according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2 Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3 Work outcomes are reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 16: COMPETENCY CHECKLIST – SUPPORT HORTICULTURAL PRODUCTION (RTE1005A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. Prepare materials, tools and equipment for horticultural production work
	1.1 The required materials, tools and equipment are identified according to lists provided by and/or supervisor’s instructions. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	25. 
	1.2 Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	26. 
	1.3 Techniques used when loading and unloading materials demonstrate correct manual handling and minimize damage to the load and the vehicle.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	27. 
	1.4 Suitable personal protective equipment (PPE) is selected and checked prior to use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	28. 
	1.5 Work support is provided according to OHS requirements and according to workplace information.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	29. 
	1.6 OHS hazards are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Undertake horticultural production work as directed
	2.1 Instructions and directions provided by supervisor are followed and clarification sought when necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2 Work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3 Interactions with other staff and customers are carried out in a positive and professional manner.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Enterprise policy and procedure in 
relation to workplace practices, 
handling and disposal of materials 
is observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Problems or difficulties in completing work to required standards or timelines are reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. Handle materials and equipment
	3.1 Waste material produced during work is stored in a designated area according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2 Materials, equipment and machinery are handled and transported according to supervisor’s instructions and enterprise guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3 A clean and safe work site is maintained while working.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. Clean up on completion of work
	4.1 Materials are returned to store or disposed of according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2 Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3 Work outcomes are reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


APPENDIX 17: COMPETENCY CHECKLIST – SUPPORT GARDENING WORK (RTF1004A)

Students Name____________________________________


	Element
	Performance Criteria
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1. Prepare materials, tools and equipment for gardening work
	1.1 The required materials, tools and equipment are identified according to lists provided and/or supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	30. 
	1.2 Checks are conducted on all materials, tools and equipment with insufficient or faulty items reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	31. 
	1.3 Techniques used when loading and unloading materials demonstrate correct manual handling and minimize damage to the load and the vehicle.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	32. 
	1.4 Suitable personal protective equipment (PPE) is selected and checked prior to use.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	33. 
	1.5 Gardening support is provided according to OHS requirements, and according to workplace information.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	34. 
	1.6 OHS hazards are identified and reported to the supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Undertake gardening work as directed
	2.1 Instructions and directions provided by supervisor are followed and clarification sought when necessary.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.2 Gardening work is undertaken in a safe and environmentally appropriate manner according to enterprise guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.3 Interactions with other staff and customers are carried out in a positive and professional manner.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.4 Enterprise policy and procedures 
in relation to workplace practices, 
handling and disposal of materials 
is observed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2.5 Problems or difficulties in completing work to required standards or timelines are reported to supervisor.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. Handle materials and equipment
	3.1 Waste material produced during gardening work is stored in a designated area according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.2 Materials, equipment and machinery are handled and transported according to supervisor’s instructions and enterprise guidelines.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	3.3 A clean and safe work site is maintained while completing gardening activities.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.
	4.1 Materials are returned to store or disposed of according to supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.2 Tools and equipment are cleaned, maintained and stored according to manufacturer’s specifications and supervisor’s instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	4.3 Work outcomes are reported to the supervisor.
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